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MANAGEMENT (Cont’d) 

3-85 

Managing your boss. Supervisory management, 39:7-8, February 1994. 
Descriptors: *Management methods-—-Problems, exercises, etc. / *Human 
relations / *Communication techniques / *Success in employment. 
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Descriptors: Organizational commitment-—-Research / *Women--Attitudes-—- 
Research / *Men--Attitudes—-Research. 
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ORGANIZATIONAL BEHAVIOR (Cont’d) 
3-98 
Wright, Thomas A., Douglas G. Bonett and Ennis A. Sweeney. 

Mental health and work performance: results of a longitudinal field study. 
Journal of occupational and organizational psychology (Gt. Brit.), 66:277-284, 
December 1993. 

Descriptors: *Organizational behavior-—-Research / *Mental health-—-Research / 

*Performance—-Research / *Behavioral problems-—-Research. 


ORGANIZATIONS 
3-99 
Feigenbaum, Armand V. 
Quality and jobs are synonymous. National productivity review, 13:161-164, 
Spring 1994. 


Descriptors: *Organizational effectiveness / *Quality control] / *Management 
methods / *Teamwork. 


3-100 
Hershberger, Scott L., Paul Lichtenstein and Sarah S. Knox. 

Genetic and environmental influences on perceptions of organizational climte. 
Journal of applied psychology, 79:24-33, February 1994. 

Descriptors: *Organizations-—-Cl imate—-Research. 


3-101 
Rago, William V. 
Adapting total quality management (TQM) to government: another point of view. 
Public administration review, 54:61-64, January-February 1994. 
Descriptors: *Quality control—-Case studies / *Customer service-—Case 
studies / *Organizational effectiveness. 


3-102 
Thornburg, Linda. 
Journey toward a more inclusive culture. HRMagazine, 39:79-80+, February 1994. 


Descriptors: *Corporate culture—-Case studies / *Organizations-—-Cl imate——Case 
studies / *Cross cultural communication. 


PARTICIPATIVE MANAGEMENT 

3-103 

Caudron, Shari. 
Teamwork takes work. Personnel journal, 73:40-46+, February 1994. 
Descriptors: *Teamwork / *Training. 





PARTICIPATIVE MANAGEMENT (Cont’d) 

3-104 

Kearney, Richard C. and Steven W. Hays. 
Labor-management relations and participative decision making: toward a new 

paradigm. Public administration review, 54:44-51, January-February 1994. 
Descriptors: *Participative management / *Labor-management relations / 
*Decision-making--Group method. 


3-105 
O’Brian, Joseph D. 


GE’s “work-outs” change role of management. Supervisory management, 39:6, 
January 1994. 


Descriptors: *Problem solving--Group method / *Participative management-—- 
Case studies. 


3-106 
Weaver, John J. 


Want customer satisfaction? Satisfy your employees first. HRMagazine, 39:112, 
February 1994. 


Descriptors: *Participative management / *Customer service. 


PERFORMANCE EVALUATION 
3-107 
Flueury, Linda, Ruth Hanson and J. Harriette McCaul. 


Review system supports customer focus. HRAMagazine, 39:66-69, January 1994. 
Descriptors: *Performance evaluation--Case studies / *Customer service-——Case 
studies. 


3-108 
Joines, Robert C., Steve Quisenberry and Gary W. Sawyer. 


Business strategy drives three-pronged assessment system. HAMagazine, 38:68-70+, 
December 1993. 


Descriptors: *Performance evaluation--Methods / *Performance evaluation--Case 
studies. 


3-109 
LaBriola, Terri. 


Quality system tracks work. HRMagazine, 39:67+, February 1994. 
Descriptors: *Performance evaluation--Case studies. 





PERFORMANCE EVALUATION (Cont’d) 
3-110 
Ostroff, Cheri. 
Rater perceptions, satisfaction, and performance ratings. Journal of 
occupational and organizational psychology (Gt. Brit.), 66:345-356, December 1993. 
Descriptors: *Performance evaluation-—-Research / *Halo effect-——Research. 


3-111 
Seven deadly sins of performance appraisals. Supervisory management, 39:7-8, January 
1994, 


Descriptors: *Performance evaluation--Problems, exercises, etc. / *Performance 
evaluation-——Methods. 


3-112 
Werner, Jon M. 
Dimensions that make a difference: examining the impact of in-role and extrarole 


behaviors on supervisory ratings. Journal of applied psychology, 79:98-107, February 
1994. 


Descriptors: *Performance evaluation--Research / *Supervisors—-Attitudes— 
Research. 


PERFORMANCE MANAGEMENT 
3-113 
Green, Thad B. 
Why should your employees work harder? Supervisory management, 39:6, February 
1994. 


Descriptors: *Motivation-——Methods / *Performance management—-Methods. 


PERSONNEL ADMINISTRATION 

3-114 

Fitz-enz, Jac. 
HR’s new score card. Personnel journal, 73:84+, February 1994. 
Descriptors: *Personnel administration. 


3-115 

Fitz-enz, Jac. 
How to make benchmarking work for you. HAMagazine, 38:40-47, December 1993. 
Descriptors: *Personnel administration / *Organizational effectiveness-——Case 
studies / *Performance / *Research, Industrial. 





PERSONNEL ADMINISTRATION (Cont’d) 
3-116 
Huselid, Mark A. 


Documenting HR’s effect on company performance. WHRMagazine, 39:79-85, January 
1994. 


Descriptors: *Personnel policies-—-Evaluation / *Personnel administration-—- 
Evaluation. 


3-117 
Ulrich, Dave. 


A new HR mission: guiding the quality mindset. HRMagazine, 38:51-54, December 
1993. 


Descriptors: *Quality control-—-Case studies / *Personnel administration-—-Case 
studies. 


PERSONNEL DEPARTMENTS 

3-118 

Gittler, Harvey. 
Name change not enough. Industry week, 243:14, March 7, 1994. 
Descriptors: *Personnel departments. 


PERSONNEL RESEARCH 
3-119 


Barley, Stephen R. and Beth A. Bechky. 


In the backrooms of science: the work of technicians in science labs. Work and 
occupations, 21:85-126, February 1994. 


Descriptors: *Science technicians / *Performance--Research. 


3-120 
Darrah, Charles. 


Skill requirements at work. Work and occupations, 21:64-84, February 1994. 
Descriptors: *Skills conversion--Research / *Performance—-Research. 


3-121 
Glynn, Mary Ann. 
Effects of work task cues and play task cues on information processing, judgment, 


and motivation. Journal of applied psychology, 89:34-45, February 1994. 
Descriptors: *Performance——-Research. 


3-122 
Koenigsberg, Judy, Michael S. Garet and James Rosenbaum. 


The effect of family on the job exits of young adults. Work and occupations, 
21:33-63, February 1994. 


Descriptors: *Labor mobility--Research / *Women-—Employment-—-Research. 
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PERSONNEL RESEARCH (Cont’d) 
3-123 
Mullen, Brian and Carolyn Copper. 
The relation between group cohesiveness and performance: an integration. 
Psychological bulletin, 115:210-227, March 1994. 


Descriptors: *Performance--Research / *Group dynamics—-Research / *Teamwork— 
Research. 


3-124 
Waldfogel, Joel. 

The effect of criminal conviction on income and the trust “reposed in the 
workmen.” Journal of human resources, 29:62-81, Winter 1994. 


Descriptors: *Offenders—-Employment—-Research / *Offenders--Pay / *Offenders-—— 
Rehabi 1itation--Research. 


POSITION CLASSIFICATION 

3-125 

Coleman, Wayne A. 
The state of General Schedule position classification standards. Classifiers 

column (Classification and Compensation Society), 25:6-10, January-February 1994. 
Descriptors: *Position standards--Evaluation / *Position standards—— 
Statistics / Federal government. 


PRODUCTIVITY 

3-126 

Lucas, Robert William. 
Performance coaching: now and for the future. HR focus, 71:13, January 1994. 
Descriptors: *Performance / *Coaching. 


3-127 
Straus, Susan G. and Joseph E. McGrath. 
Does the medium matter? The interaction of task type and technology on group 


performance and member reactions. Journal of applied psychology, 79:87-97, February 
1994. 


Descriptors: *Performance--Research / *Group dynamics-—-Research. 


3-128 
Welsh, Dianne H. B., Fred Luthans and Steven M. Sommer. 

Organizational behavior modification goes to Russia: replicating an experimental 
analysis across cultures and tasks. Journal of organizational behavior management, 
13:15-35, No. 2 1993. 

Descriptors: *Performance--Research / *Productivity improvement-—Case 

studies / *Russia. 





PROFESSIONAL EMPLOYEES 

3-129 

Montague, Jim. 
MDs in the middle. Hospitals & health networks, 68:52+, March 20, 1994. 
Descriptors: *Physicians--Pay / *Medical care. 


PUBLIC ADMINISTRATION 
3-130 
Green, Richard T., Lawrence F. Keller and Guy L. Wamsley. 
Reconstituting a profession for American public administration. Public 
administration review, 53:516-524, November-—December 1993. 
Descriptors: *Public administration / *Professions. 


3-131 
Judge, Shana. 
Parks people. Government executive, 26:46-50, March 1994. 


Descriptors: *U.S. National Park Service-—-Administration—-Evaluation / Federal 
government. 


3-132 

Light, Paul. 
Do we still need an OPM? Government executive, 26:51, March 1994. 
Descriptors: *U.S. Office of Personnel Management——Administration— 
Evaluation / Federal government. 


3-133 
Riggs, Fred W. 


Bureaucracy and the Constitution. Public administration review, 54:65-72, 
January-February 1994. 


Descriptors: *Bureaucracy / *Civil service / *U.S. Constitution / Federal 
government. 


REDUCTION IN FORCE 
3-134 
Bruzzese, Anita. 
Changing careers. Human resource executive, 8:42-45, January 1994. 


Descriptors: *Career counseling--Case studies / *Employee outplacement-——Case 
studies. 


3-135 
Smith, Vernita C. 


Top 50--the road ahead: the Nation’s largest employers prepare for tomorrow. 
Human resource executive, 8:20-24, January 1994. 


Descriptors: *Reduction in force——Case studies / *Cost reduction-—-Case studies. 
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RELOCATION 

3-136 

Browning, Darrell L. 
Families on the move. Human resource executive, 8:36+, January 1994. 
Descriptors: *Relocation--Case studies / *Family (Sociological unit). 


3-137 

Laabs, Jennifer J. 
Smooth moves. Personnel journal, 73:68-70+, February 1994. 
Descriptors: *Relocation-—-Costs / *Relocation——Administration. 


3-138 
Leonard, Bill. 
Outsourcing relocation services-—-are the HR managers cutting their own throats? 
HRMagazine, 38:57-58, December 1993. 
Descriptors: *Relocation-—-Administration / *Relocation-—-Costs / *Moving 
expenses. 


REMOVAL 
3-139 
Dawson, Kenneth M. and Shery] N. Dawson. 


Immediate outplacement can help everyone through the transition. HR focus, 
71:11, February 1994. 


Descriptors: *Employee outplacement / *Removal. 


RETIREMENT 

3-140 

Bruzzese, Anita. 
Excess plans. Human resource executive, 8:26, February 1994. 
Descriptors: *Retirement benefits-—-Case studies / *Fringe benefits-——Case 
studies / *Executives-——-Compensation-—-Case studies. 


3-141 
Snell, Norman W. and Burkett W. Huey. 
Rx for procrastinators: designing a retirement education program for todays’ 
employees. Compensation & benefits review, 26:47-53, March-April 1994. 
Descriptors: *Retirement-—-Administration. 


SAFETY 
3-142 
Krout, Keith. 
Study of supervisors reveals need for more extensive training efforts. 
Occupational health & safety, 63:56+, February 1994. 
Descriptors: *Safety education--Surveys / *Supervisors-——Training. 
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SAFETY (Cont’d) 

3-143 

Streff, Fredrick M., Michael J. Kalsher and E. Scott Geller. 
Developing efficient workplace safety programs: observations of response 

covariation. Journal of organizational behavior management, 13:3-14, no. 2 1993. 
Descriptors: *Safety-—-Administration / *Accidents-—-Prevention / *Safety 
education-——Case studies. 


3-144 
Webb, David A. 


The bathtub effect: why safety programs fail. Management review, 83:51-54, 
February 1994. 


Descriptors: *Industrial accidents / *Safety—-Administration. 


SCIENTISTS AND ENGINEERS 
3-145 
Biddle, Jeff and Karen Roberts. 


Private sector scientists and engineers and the transition to management. 
Journal of human resources, 29:82-107, Winter 1994. 


Descriptors: *Scientists-—-Management functions / *Engineers-—-Management 
functions / *Promotion-—-Research / *Research administration. 


3-146 
Loehle, Craig. 


A critical path analysis of scientific productivity. Journal of creative 
behavior, 28:33-47, First quarter 1994. 


Descriptors: *Scientists--Utilization / *Problem solving / *Productivity. 


SUPERVISION 
3-147 
Bruce, Willa and Christine Reed. 
Preparing supervisors for the future work force: the dual-income couple and the 


work-family dichotomy. Public administration review, 54:36-43, January-February 
1994, 


Descriptors: *Supervisors—-Responsibilities / *Supervisors--Training / 
*Supervision. 


TESTS 
3-148 
Bridgeman, Brent and Donald A. Rock. 


Relationships among multiple-choice and open-ended analytical questions. Journal 
of educational measurement, 30:313-329, Winter 1993. 


Descriptors: *Test items--Research / *Tests-——-Evaluation. 





TESTS (Cont’d) 

3-149 

Nurse licensure testing enters new era with computerized adaptive examination. ETS 
developments (Educational Testing Service), 39:3, Winter 1993-1994. 
Descriptors: *Nurses--Licenses / *Computer-assisted tests. 


3-150 
Roberts, Dennis M. 

An empirical study on the nature of trick test questions. Journal of educational 
measurement, 30:331-344, Winter 1993. 

Descriptors: *Test items——Research. 


THOUGHT AND THINKING 
3-151 
Stievater, Susan M. 
Bibliography of recent books on creativity and problem solving: Supplement XxxI. 
Journal of creative behavior, 27:283-288, Fourth quarter 1993. 
Descriptors: *Creativity--Bibliography / *Problem solving--Bibliography. 


3-152 
Weaver, W. Timothy. 


Anatomy of a creative problem solving meeting. Journal of creative behavior, 
27:236-269, Fourth quarter 1993. 


Descriptors: *Problem solving--Group method / *Creative thinking. 


TRAINING 
3-153 
Maurer, Todd J. and Beverly A. Tarulli. 
Investigation of perceived environment, perceived outcome, and person variables 


in relationship to voluntary development activity by employees. Journal of applied 
psychology, 79:3-14, February 1994. 


Descriptors: *Employee development-—-Research / *Training-—-Research. 


3-154 
Strutton, James L. 


Why training usually fails-—-what can be done about it. Manage, 45:14-15, January 
1994, 


Descriptors: *Training evaluation / *Learning motivation / *Training 
instructors-—-Training / *Management development. 





TRANSPORTATION 
3-155 
Roman, Catherine. 


Business copes with the clean air conundrum. Management review, 83:34-37, 
February 1994. 


Descriptors: *Transportation, Employee / *Work at home / *Incentives / *Air 
pollution--Law and legislation. 


WOMEN-—EMPLOYMENT 
3-156 
Roos, Patricia A. and Katherine W. Jones. 
Shifting gender boundaries: women’s inroads into academic sociology. Work and 
occupations, 20:395-428, November 1993. 


Descriptors: *Women college professors / *Sociologists--Statistics / *Upward 
mobi 1ity-—-Research. 


3-157 
Siegel, Reva B. 

Home as work: the first woman’s rights claims concerning wives’ household labor, 
1850-1880. Yale law journal, 103:1073-1217, March 1994. 


Descriptors: *Women--Employment—-Law and legislation / *Women-—-Employment—- 
History. 


WORK LIFE 
3-158 
Deming, William G. 


Work at home: data from the CPS. Monthly labor review, 117:14-20, February 
1994. 


CPS = Current Population Survey. 
Descriptors: *Work at home--Statistics. 


3-159 
Jenner, Lisa. 


Work-family programs: looking beyond written policies. HR focus, 71:19-20, 
January 1994. 


Descriptors: *Family (Sociological unit) / *Fringe benefits. 


3-160 
Kaufman, Leslie. 


Government grub. Government executive, 26:42-45, March 1994. 
Descriptors: *Food services / Federal government. 
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